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Leadership Development of Supervisors

ceriity that

MR.CHAIDI CHINGCHAI

has successtully npleted
March 30, 2024

—
(Suwanna Yodkuen)

(Kan-anek Aeampanyasckul)
Managing Director

Divector of Cumiculum
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" Public Training.
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1SUNISDUSUITN fONISESIDNISUSNISADERITO msmsmu‘n?un:nugén (Self awareness)

1SUNISaUSUITNTOTUNISES® 7 NAUAGNACIDLIUUSNISIIAENISDIAUSNS (Service mind)
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ACUAVUALINDUSU (Target Participants)

e UnaNSNNLhEOU

§U||uumsmsausu (Methodology)

e 3NYINSUSSENEIUUDEIUSIU 30%

«  Workshop/tInUQUA/ Role play /3nennstRAiiusuniciazaoumu 70%

3nennsussene (Lecturer)
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Stgt1Da19UuUsU (Period)
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IUaRIN1sUssens (Key Contents)
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KoUanstJnausuy
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09.00-12.00 u.

Module I: Mindset 1la:AWI37 NS0 ToUSNS (service mind)

ds201IUDANUACIREIAUMSKIARIAEUNUNYEVAUIDOTU
N1savduUATQ28 Coaching card Points of you (Buindaviio
staulanfdtunisiAy)

Workshop : Ms&nsaonausdnciooviiasmsweuuniuunuin
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RuU1

Si.

NSSUSaISUNIuaLAUIDY (Self awareness) nastnfums
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&30 Mindset RGuaOUAUSNS

Mindset ¥aLUNUSNISCNUIUONIVUALAIUIDNTOTE
WSUUSNS (Omotenashi)
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uSNMS (Service Mind)
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12.00-13.00 u.

WNINEY

13.00-16.00 u.

Uodgdnowaiso miisiciavasovuusmsiRuuisu
USNISINAAIWWOWD PollasUs:AUTo
|§au§‘d:)\)msu§msr“1'wuUs:aumsm’ﬁla (Service
Experience) 01NNI1SUSNISUDYIST

Workshop

Module 2: AinUtdoansiia:nN1susN1IsSyaLWUINVIUKINSUIIVULDDNBW
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msmnﬁ?dnasUﬁJﬁ?umsu§ms (Don't) @wnsaludszenad
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JNEINSUSSENY
WigdousuSOUIaUBAUAQIRU
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Ha“nqmsﬁlﬁu Workshop
Roleplay Wa@ﬁmusw&w?oua:
anusnlinludstgnciiduoula
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TunciasgouvuAwuLSuUUSNS (Touch point)
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¢ UAaNNMW FNNOAIIEDPNENDIKLEALTUMILUSNTS

e Workshop 91naniumsniosuoinviuusnis (3nennsii
ANUEUN)

«  msiAfudoyriawasKtnfuviuusms anAluwao llasns
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«  Workshop msusuAwaiunmsusms/msiinfudoyrn liax
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e (BnennstrAiu=zun)

e MISOIWIUNISWCUUNCLIBY IULIUUSANS (self awareness)
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