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ACUEVUALINDUSU (Target Participants)

e WUNVIUSEQURDRUINVIUBUTU (NStUovANSTROYINU 100 AU)

o wUnuuaduusNS

§U||uumsmsausu (Methodology)
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09.00-12.00 u.

¢ Openmind
nusth laniuaeu I0SgUANUWSUENSDUSY
e Introduce Service Design
uzdh MA2WSON ﬁug1u 1A:AWEIANYUDL NISODNIIUUNISUSMS
¢  How to design service
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Exploration (d1520)
Creation (@S011UDAQ)
Reflection B Implementation (NQaoV la: UQUA)
e Service Design Process
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e Customer Journey Ma
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13.00-16.00 u.

e 3P'sin Service Design
e HaNUT's llat KANO MODEL
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e Nsasv Procedure
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