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ACUEVUALINDUSU (Target Participants)

e WUNDIUSEQURDRUINVIUBUTU (NStuovANSTROYINU 100 AU)

o wUnuuaduusNS

§U||uumsmsausu (Methodology)
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IUarIN1sussens (Key Contents)
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Kodan1siinausy
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09.00-12.00 u.

e Openmind
nusth laniuaeu I03gUADIUWSDUENSDUSU
¢ Introduce Service Design
=t MAWSoN WUGNU 18:10NUEAYUDY NSDNIILUNSUSNIS
e« How to design service
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Exploration (81520)
Creation (@$01UDAQ)
Reflection B Implementation (NQaaV ia: UQUa)
e Service Design Process
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e Customer Journey Ma
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12.00-13.00 u.
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13.00-16.00 u.

e 3P'sin Service Design
e HaNUT's 1a: KANO MODEL
NKUENS99NIILUNSUSMS GoEKAN UT's IasidnTo Eoonsadvnony
wowaTo furkan Kano Mode
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e N1sasv Procedure
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NONSSWU Workshop
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