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—
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Managing Director

Divector of Cumiculum
OKRIRAINING CO_LTD.
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HanMsiia:IKawa (Introduction)
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InATuladicinRo3vIad MsoaniluuMSUSNIS (Service Design) Gonduciann ssfo
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ACUEVUALINDUSU (Target Participants)

e WUNDIUSEQURDRUINVIUBUTU (NStuovANSTROYINU 100 AU)

o wUnuuaduusNS

§U||uumsmsausu (Methodology)

e NISUSSENY 60%

«  fonssunau / NUAUA laxmsuiniauswaviunau 4o%
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Stgt1Da19uUsU (Period)

. 13U(6391UD)

3nennsussend (Lecturer)

¢ 3NYINSLNSLACUICT

IUarN1sussens (Key Contents)

10a1

Kodan1siinausy

s1gasdea

09.00-12.00 u.

e Openmind
nusth laniuaeu I03gUADIUWSDUENISDUSU
¢ Introduce Service Design
=t MAWSoN WUGNU 13:A0NUEAYUDY NSDNILUNSUSNIS
¢ How to design service
I§8U§ﬂ$tU3Uﬂ1$DOﬂIIUUI“ﬂSU§r‘I'1$
Exploration (81520)
Creation (@$01UDAQ)
Reflection B Implementation (NQaaV ia: UQUa)
e Service Design Process
NSEU2UNIS22NIIVUUSNNS A28 PCDA
e  Customer Journey Ma

N1SaSVINWULIONISSUUSNIS

12.00-13.00 u.

WNIREY

13.00-16.00 u.

e  3P'sin Service Design
e HaNUT's 1a: KANO MODEL
NKUENSEaNIILUNSUSMS AoEKAN UT's IasidnTo Eoonsadvnony
wowaTo furkan Kano Mode
+  Workshop 9on1uunisusnis
avaunua oanIuuNISUSNSTUDLANSOSL
e N1sasv Procedure
aswostdoudua Woap0ndonAULINSTIUNISUSNISTAL
o asunmu-cou

asuustiu 1I0alomafinuaau

JNYINSUSSENY

~

WIgeusuSOUIaUBAUAQIRU

NONSSWU Workshop
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+  winausuldidoniseaniuunsusNs lasuniuTgosy
« aalnyriMsuUszaiuvmuiuviuusnas

«  asanuwowalofian ATALINav3U

+ INfudryrimMsvianouinolussidoulguavIuusSNs
. |vT}un:>’1U|fJummsg1u 113z Service Mind TRwUNLU
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